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To: The Licensing Authority- Oxford City Council, 

Subject: Review of the Isis Tavern Premises Licence.  

On the 14th of August 2019 Thames Valley Police received paperwork submitted by 
local residents of Iffley Village to review the premises licence of the Isis Farmhouse 
(Licence number 14/02949/TRPREM). 

This review concerns itself with issues of noise nuisance and disruption linked to 
the premise and its use of the meadow at the back of the venue for frequent large 
scale festivals and events that have been held over the spring and summer months 
of 2019. 

Since mid-May of this year, Thames Valley Police and the various relevant 
departments within the Local Authority have been made aware of varying 
complaints and concerns from local residents to the Iffley area of this disruption. We 
have investigated as far as has been possible these complaints (as and when they 
have been reported to us). We have also attended the premises and the 
surrounding area of Iffley village on a number of occasions since these complaints 
first starting being reported during many of these subsequent events to ascertain 
any issues for ourselves first hand.  

The crux of the review submitted stems from the premises utilising most weekends 
two temporary event notices (TENs) for 499 people each as an additional bolt on to 
the premises licence. These TENs allow the use of additional marquees in a 
field/meadow behind the property thereby greatly increasing the foot print of the 
pub. These near weekly events vary in nature from weddings all the way through to 
the problematic ‘rave’ style dance events and as such traverse the spectrum of risk. 

Whilst these TENs have been no later than midnight, the premises licence itself 
also has a permission that states: 

‘Recorded music and facilities for dancing may be provided from 06:00 hours to 02:00 hours the 
following day on 12 occasions per year. The dates of these occasions must be notified in advance 
to the Licensing Authority.’  
 

This has also been used on a number of occasions over this season in conjunction 
with some of the TENs to extend the overall event timings. 

The matter is further exacerbated by the fact the location the premises is situation 
in does not lend itself to this sort of high footfall as person go to the premises and 
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the subsequently disperse at the end of the night. This is due to the fact the only 
means of getting to the Isis is either walking along the Tow path from the direction 
of the City Centre/Donnington Bridge or to drive to Iffley village, and then walk 
across the lock. 

The end result is concern about the level of disruption from the cumulative use of 
the premises licence and the TENs over such a frequent period. 

The investigative process of the authorities over the subsequent months has 
returned a mixed bag of results. Where matters have emerged however they have 
been dealt with by way of the most proportionate and appropriate route with the 
premises to resolve the matter. As such currently we are, as are the other 
authorities, some way from having the weight of evidence to warrant our own 
review.  

However that said there are still some concerns amongst the authorities about the 
operation at the Isis that mean that a representation needs to be submitted in light 
of the resident’s review for the subcommittee to take into consideration as well.  

The following is an account of all that has been reported to Thames Valley Police 
Licensing, or matters of note that have been documented during inspections of the 
venue. The purpose is to give the subcommittee a context to the level of reporting 
as well as where our concerns sit.  These do on occasion fall outside the matter of 
the events that have caused the residents issue, but highlight matters of promoting 
the licensing objectives that can be then linked to the events. Further elaboration on 
the process over recent months will be provided orally at the hearing.  

Reviewing the Police Command & Control system which logs calls made to the 
Police for the period 22/05/2017*- 06/09/2019 (date of report) the following is 
documented: 

*When Police licensing records show a variation of the Isis into the name of the current licence holder and DPS and as such 
pertaining to matters under their time at the pub. 

1) For the Isis directly  

Date of 
call 

Time of Call Details 

 

27/04/2019 23:45 
Drunk male has left the pub fallen/jumped into 
the river. See attached associated police 
report and Council letter to the premises.  

13/06/2019 17:22 
Resident reporting suspicious activity at the 
pub namely marquees on site and vans 
blocking access to reserve  

25/06/2019 00:20 
Burglary from the premises. No CCTV 
potential and as such the report has been 
filed.  

28/06/2019 20:58 
Resident reporting the pub frequently has 
festivals and there is very loud music  which 
can be heard from across the river 

02/07/2019 17:44 

Drunk male went behind the bar & helped 
himself to beer, the male has been removed 
from the pub and the front door locked to stop 
him coming in. See attached police report of 
date 
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2) From other locations in the vicinity regarding the Isis   

15/06/2019 18:33 Noise coming from the pub, caller states the 
council are already aware. Caller states the 
music is getting louder each time. Caller states 
there is a live event there 4 times a week and 
big events approx. 10 times in 3 months. 
Caller states the event can vary from 14:00-
00:00 and go on until 2am.Caller states it 
interferes with the enjoyment of their garden. 
States there might be drugs involved. Caller 
states this has been going on for 2 approx 
years. 

27/06/2019 18:43 Resident reporting noise disturbance form the 
pub  

 
 
 
 
 

 
 

There are other complaints to the various authorities all of which have come via 
email (as such not logged to police systems*).  

*Advice has been given on the routes of proper reporting to facilitate the various authorities’ investigations when emails have 
been received subsequently to an event. 

 

Date Time  Details 

 

25/04/2019 18:13 

Email from Local resident. Stating last year 
there was disruption form the premises 
running events and possible unlicensed 
activity. The resident is highlighting an event at 
the pub today that has generated large 
numbers of the public many of whom are 
intoxicated and or on drugs and noise/bass 
issues. States they have contacted the pub 
about this.  

19/05/2019 
Reported 

subsequently 

Allegation from local resident via email to local 
neighbourhood policing team sergeant 
referencing a rise in ‘general bad behaviour’. 
Complaint states they have text the premise 
licence holder about the increased use of the 
meadow for cars.  

19/05/2019 
Reported 

subsequently 

Allegation via email from local resident via 
Anneliese Dodd M.P to the Licensing authority 
(forwarded on to TVP). References large 
volumes of cars in the meadow and concerns 
about the appearance of a big marquee.  

27/05/2019 
Reported 

subsequently 

Allegation from local resident of events being 
held at the pub causing noise issues, traffic 
issues in the village and the meadow, 
evidence of drug use at the lock which the 
residents states is linked.  

27/06/2019 18:40 
Resident allegation to EHO and TVP regarding 
an event occurring at the pub that day.  

28/06/2019 01:13 

E-Form allegation to EHO forwarded on to 
TVP for awareness. States very drunk & 
disorderly youngsters shouting and singing in 
the direction of the pub, along the lock, into the 
village where they picked up a taxi.  

06/07/2019 
Reported 

subsequently 

E-form allegation to Oxford City Council from a 
resident of Iffley Village regarding an event 
05/07/2019-06/07/2019 stating that a drunk 
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group went past tier house at 02:45. One 
woman was seen urinating in the middle of 
their drive way and there were previous to that 
many people returning from 22:00 onwards 
that were ‘hardly able to walk’.  

05/08/2019 
Reported 

subsequently 

Resident allegation to Local Authority via local 
Councillor- forwarded onto TVP for 
awareness. Regards noise nuisance and open 
drug use Covers events over the weekend of 
02/08/2019-04/08/2019  

 

In speaking with the premises subsequently about these matters the pub have 
made counter allegations and informed the authorities that there are ulterior 
motives behind these communications and they are malicious. As there is no way to 
validate these concerns as they have not been reported at the time, and there is no 
CCTV either in the area or at the premises, the authorities have been unable to 
progress these complaints one way or the other.  

In light of the complaints the premises has therefore featured as a specific tasking 
for officers to conduct visits/patrols to the premises both during the day and night 
time. 

Date Time  Details 

 

08/06/2019 Various 
Police visit of event – see attached police 
report of date. 

14/06/2019 22:30 
Police visit of event- see attached police report 
of date, 

22/06/2019 21:20 Police Patrol – no issues.  

12/07/2019 23:05 Police Patrol – no issues. 

10/08/2019 21:00 Police Patrol – no issues. 

30/08/2019 23:00 Police patrol. See report of date  

 

As will be seen from some of the police reports there have been some concerns 
when the venue has operated more challenging events. There are ongoing 
attempts to try and work with the premises licence holder and their legal 
representative on this matter, but the matter is in our view still very much in 
progress. 

However for the residents the matter has now clearly come to ahead. 

There is a conflicting need between the premises wishing to generate income by 
attracting the public in what is a fairly isolated location, and the residents wish to 
enjoy an acceptable level of tranquillity in their own properties.  

Anyone living in close proximity to a licensed premises must of course expect a 
degree of disruption and should not expect a businesses to remain static and 
without change over the years. However this is all subject to the licensing test of 
what is appropriate and it is arguably very likely that such protracted use in the way 
that the Isis has been causing disruption to those the venue shares the area with.  

The matter is taking the form of a neighbourhood dispute and indeed some form of 
intervention/mediation between both parties is required to put the matter to rest.   
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The residents are seeking as an outcome from this review the inclusion of 
conditions and a change in hours permitted. Given the matters that the police have 
encountered we believe that if the sub-committee were minded to agree to the 
modification of the licence, that a further raft of conditions to those requested 
should be considered to promote the licensing objectives (namely but not 
exclusively the prevention of crime and disorder). These would give the premises a 
framework in which to operate in, thereby delivering a more consistent approach to 
the use of the licence. It would also provide both an evidential opportunity to the 
authorities to ascertain any future complaints, as well as the means to seek redress 
through enforcement of the conditions if there were a breach, or to put the matter 
back to a subcommittee if the venue were found not to be promoting the licensing 
objectives.  

Our recommendations are: 

 
 
 

 
 1. The Premises Licence Holder shall ensure that all staff employed at the premises whose 

duties include the sale or supply of alcohol shall undertake and complete a relevant 
programme of training prior to them being authorised to sell or supply alcohol. Such 
training shall consist of providing staff with an understanding of:  

  

 The need to ensure the responsible sale and supply of alcohol  

 The need to refuse the sale and supply of alcohol to persons who are intoxicated or 
underage  

 The need to seek credible age verification from persons seeking to be sold or supplied 
alcohol who may appear under the age of 18 years old  

 
Where subsequent issues related to the training is brought to the premises licence 
holder’s attention by either the Licensing Authority and/or responsible authorities named 
in the Licensing Act, the premises licence holder will make amendments as directed by 
that authority   

 
Records of the training programme shall be maintained and made available to Authorised 
Officers upon request.  
 
The Premises Licence holder shall provide a “refresher” training session to all relevant 
staff members as and when deemed necessary on a case by case evaluation, but as a 
minimum requirement the refresher training session shall be provided to all staff on at 
least one occasion every twelve months. 

 
2.          The Premises Licence holder (or such person as he / she nominates) shall provide 14 

days prior written notification to the Force Licensing Officer of Thames Valley Police and 
to the Licensing Authority of:  

 

 Any extension of hours permitted under the Premises Licence 

 Any one-off event that includes entertainment or a promotion that is not consistent with 
regular trade  

 
Such written notifications shall provide the following details:  

 

 The name of the person in charge/authorising the sale of alcohol for the duration of the 
event.  

 The name of any promoters  

 The name of the any act, DJ's or other such performers involved  

 The nature of the event.  

 The date, the commencement and conclusion time of the event.  

 Security provisions (including numbers and working hours of SIA staff)  

 Expected numbers attending  
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3. A Premises Daily Register shall be held at the premises. This Register shall be 

maintained for a rolling minimum period of 12 months, and shall record:  
 

 The name of the person responsible for the premises on each given day.  

 The name of the person authorising the sale of alcohol each day.  

 All calls made to the premises where there is a complaint made by a resident or 
neighbour of noise, nuisance or anti-social behaviour by persons attending or leaving 
the premises. This shall record the details of the caller, the time and date of the call 
and the time and date of the incident about which the call is made and any actions 
taken to deal with the call.  

 Any refusals on grounds of age and/or intoxication (to include date, time, member of 
staff involved, reason for refusal as well as a brief physical description of the person 
refused)  

 Any items seized by security staff employed at the premises. 

 The name, SIA number, start and finish time of anyone employed in a security role for 
that day  

 Any use of force by SIA registered staff in the effective management of the premises 
or in ejecting persons from the premises (to include date, time, member of staff 
involved, reason for force as well as a brief physical description of the person refused)  

 Weekly checks of the CCTV, to ensure it is fully operational and any faults are dealt 
with including the time of the check and the person that carried it out.  

 Any calls to or visits by Thames Valley Police in relation to any crime and disorder or 
like related matter.  

 
The Designated Premises Supervisor, or in their absence duly appointed member of staff, 
shall check the Premises Daily Register on a weekly basis ensuring that it is completed 
and up-to-date, sign the Premises Daily Register each time that it is checked, and make 
the Premises Daily Register available for inspection by any Authorised Officer throughout 
the trading hours of the premises. 
 

4.         The premises shall implement written policies. Such documents shall include, but not be 
limited to, the following: 

  

 Conditions of Entry  

 Crowd Dispersal  

 Safeguarding Children & Vulnerable Adults 

 Noise  

 Queue Management  

 Responsible Service of Alcohol  

 Security Measures  

 Underage Sales & False Identification  

 Zero Tolerance Drugs 
 

From these written policies and operating procedures, the premises licence holder will 
implement written staff training ensuring that all staff employed at the premises receive full 
training on those policies that are relevant to their specific role. Staff shall sign and date 
training records to confirm they have had, fully understand the training, and that they will 
carry out their duties in accordance with them. These training records will be retained and 
made available to the Licensing Authority and/or responsible authority named under the 
licensing act upon request. 

 
Where subsequent issues or concerns related to one or more of the policy(s) are brought 
to the premises licence holder’s attention by the licensing authority and/or one of the 
responsible authorities named under the licensing act  , the premises licence holder will 
make amendments as directed by that authority(s). 

 
Hard copies of the most up to date policy/procedures will be kept on the premises. They 
will be readily accessible to staff for their own reference whilst working, and will be made 
available to any of the authorities upon request to check for compliance. 
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5. A CCTV system will be installed and maintained. The CCTV system will incorporate the 

following basic requirements:  
 

 

 Be switched on and fully operational when the licensable activities are being carried out.  

 Record for a minimum rolling period of 31 days  

 Have a camera covering any entrance which will provide a facial shot of identification 
quality.  

 Have cameras covering any pertinent public areas (internally and externally)  

 Have a means of copying any footage to another medium as evidence if requested by the 
Police  

 Have a member of staff working at all times whilst the licence is in operation that is able to 
operate the system and in particular be able to provide copies of any footage requested 
by The Police.  

 A system shall be in place to maintain the quality of the recorded image and a complete 
audit trail maintained. The system will comply with other essential legislation, and all signs 
as required will be clearly displayed 

 
6. The Premises Licence holder shall ensure that a dedicated area is provided for vulnerable       
             patrons (i.e. through alcohol, drugs isolation, underage, etc.) that have come to the     
             attention of staff employed at the premises. This area will be for the safeguarding and  
             appropriate support and first aid (if required) of such persons. 
 
7. No person shall be allowed to leave the premises whilst in the possession of any drinking  
             vessel or open glass bottle, whether empty or containing any beverage, other than to any  
             external area owned or legally occupied by the Premises Licence Holder. 

 
8. All members of staff at the premises shall seek "credible photographic proof of age  
             evidence" from any person who appears to be under the age of 25 years and who is  
             seeking to purchase or consume alcohol on the premises. Such credible evidence, which  
             shall include a photograph of the customer, will include a passport, photographic driving  
             licence, or Proof of Age card carrying a "PASS" logo. 
 

9. The premises shall be cleared of customers and closed 30 minutes after the conclusion of 
the last licensed activity. 

 
10 . Prominent, clear notices shall be displayed at all exit points to advise customers to 

respect the needs of the local community and of acceptable behaviour in public spaces. 
 
11.  As part of the written ‘security measures’ policy the premises licence holder will carry out  

a written risk assessment regarding the need (if at all) for SIA licenced door supervisors. 
This will, amongst other details include the numbers of security to be utilised, their start 
and finish times and the name of the security provider. 
 

             The risk assessment will be made readily available to the police and/or the Licensing   
             Authority upon request and where subsequent issues or concerns related to the security  
             risk assessment are brought to the premises licence holder’s attention by the police, the  

             premises licence holder will make amendments as directed. 
 
12.  Where the premises employs SIA door staff the minimum staffing level will be no fewer 

than 2 on duty to avoid issues and risks associated with lone working.  
  
11. The Premises Licence holder shall ensure that all staff employed in a security role at the 

premises shall wear at all times whilst on duty both inside and outside of the premises 
high visibility yellow florescent jackets/ vests which clearly identify them as members of 
the security staff. 

 
12. Any door supervisors positioned to manage the entry of persons to the premises shall 

carry out appropriate checks on persons entering (including re-entering) the premises in 
relation to illegal drugs, weapons and alcohol. Any items found shall be seized, and 
placed in a secure area of the premises and reported to Thames Valley Police. 
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---------- End of Report ---------- 
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Please see our comments regarding fire safety issues we are addressing under
the fire safety order 2005 at the lsis Tavern.

These are below :

. Provide a 60-minute protected route out of the building for the sleeping
accommodation from the flrst floor to an ultimate place of safety, outside the
building.

. A competent person is required to undertake a fire risk assessment and

record the signiflcant findings at the premises.
. Ensure that the emergency lighting is properly tested and maintained in

accordance with the manufacture's recommendations and British Standard
5266-1.

' Ensure that the flre detection and alarm system is properly tested and

maintained in accordance with the manufacture's recommendations and
British Standard 5839 -'l. Provide a flre detection and alarm system complying with BS 5839 part I
that covers the ground floor with a sounder to alert the sleeping occupants
on the first floor.

. Provide 60-minutes fire resistance between the commercial and residential

areas of the Premises.

oxfordshire Fire & Rescue Service have issued an enforcement notice on sth

Ju ne with an allocated time of 4 months for the work to be completed.

Kind regards,

Watch Manager Fire Protection and Business Safety
Oxford City, South Oxfordshire & Vale of White Horse
community Safety Services I Communities Directorate

www.oxfordshire.gov.uk
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The Licensing Authority 
Oxford City Council 
Regulatory Services & Community Safety 
St Aldate's Chambers 
109 St Aldate's 
Oxford  
OX1 1DS 

Date: 
Our Ref: 

Please ask for: 
Direct Line 

11th September 2019 
19/03199/RVPREM  
 

 
 
Dear Sir or Madam, 
 
Premises Licence Application 19/03199/RVPREM, The Isis (River) Farmhouse 
Representation from Responsible Authority for Environmental Health and Public Safety 
 
We write with reference to the above application. Officers in the Business Regulation Team within 
Environmental Health have assessed the application and agree that amendments to the current 
Premises Licence should be made in order to uphold the licensing objectives for The Prevention of 
Public Nuisance and for Public Safety 
 
Our assessment is based upon the location, setting and history of the application premises and the 
type and number of events that would be allowed by the licence as currently applied for. In reaching 
this view we have taken account of current noise survey data, site visits by officers, consideration of 
actual entertainment events which have taken place, departmental records and information from 
residents who claim to have been affected by activities at the application site. We have also made 
reference to relevant code, standards and (for consistency) relevant other legislation applying to 
licensed premises. 
 
The Prevention of Public Nuisance 
 
The current Section 182 Guidance for The licensing Act 2003 contains guidance on Public Nuisance 
and says1 that “Public nuisance is given a statutory meaning in many pieces of legislation. It is 
however not narrowly defined in the 2003 Act and retains its broad common law meaning. It may 
include in appropriate circumstances the reduction of the living and working amenity and 
environment of other persons living and working in the area of the licensed premises. Public 
nuisance may also arise as a result of the adverse effects of artificial light, dust, odour and insects 
or where its effect is prejudicial to health”. 
 
The application premises are located in a rural village setting, where existing background noise 
levels would be expected to be relatively low. This is confirmed by recent accompanied sound 
measurements in the garden of the nearest neighbouring property to the application site. 
Environmental Health records show that complaints about noise from entertainment events at the 
premises have been made by local residents at various times in the past. Prior to 2010 these 
concerned single events of live or recorded music from inside the premises. There were no noise 
complaints to Environmental Health between 2010 and 2017, but over the past 2 years complaints 
have been made by several local residents concerning the effects of music noise from events during 
daytime and at night. The range of activities described includes live music inside the premises, 
weddings with music outdoors and inside temporary structures, and music festivals involving live 

                                            
1
 Revised Guidance issued under section 182 of the Licensing Act 2003, April 2008 
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and recorded music in multiple locations. Reported effects include not being able to use outdoor 
areas including gardens and not being able to sleep properly. Noise complaints also have referred 
to noise and disturbance from customers leaving the premises and moving through Iffley village. 
Noise complaints were also made recently following the release of fireworks after the 11pm 
statutory limit, which we have established were related to a wedding party at the premises. And 
finally, noise complaints were also made recently about late night noise from a helicopter landing at 
the premises, though we note that this activity is not controllable under the Licencing regime.  
 
The existing Premises Licence, together with a series of Temporary Event Notices (TENs) have 
together permitted the current owners to hold frequent events involving indoor and outdoor music, 
including large scale festivals with up to 500 customers. It is our considered view that the licensing 
objective to avoid public nuisance may only be achieved by preventing or controlling activity of this 
sort more effectively. We consider that the review of the existing Premises Licence presents one 
such opportunity, but that the proposed terms set out in the Review Application require modification 
in order to be enforceable and effective regarding the public nuisance and public safety licensing 
objectives. The following section sets out our specific concerns and proposed changes 
 
 
Noise concerns 
 
1. Noise from events during daytime 
 
The nearest garden to the application site is situated approximately 70 metres (m) away, with other 
gardens at approx. 100m and 150m. With typical daytime background sound levels at these 
locations around 40 decibels (expressed as dB LA90

2) noise sources at the application site would be 
clearly audible above 60dB. Whether a noise is perceived as a nuisance depends not only on its 
volume but also its frequency (how often), duration, tonal characteristics, intermittency and 
predictability. It follows that in order to avoid public nuisance each of these factors should be 
controlled as well as volume. 
 
Given the above we request that a daytime noise limit is incorporated into the Licence. We 
understand that exemptions apply to live amplified music at licensed premises between 08.00 and 
23.00 on the same day for an audience of 500 people or fewer, so in those circumstances this limit 
would be advisory only. It would, however, have full effect during daytime, for recorded music and 
live music where the audience exceeded 500 persons. 
 
Please see “Proposed amendments and additions” below for proposed wording. 
 
 
2. Noise from events at night 
 
Numerous standards have considered the impact of noise during normal night time hours, generally 
between 23.00-07.00hs. As the Section 182 Guidance puts it “the most sensitive period for people 
being disturbed by unreasonably loud music is at night and into the early morning when residents in 
adjacent properties may be attempting to go to sleep or are sleeping”. The World Health 
Organisation (WHO) has studied noise and sleep impacts and has stated that “For the primary 
prevention of subclinical adverse health effects related to night noise in the population, it is 

                                            
2
 L90 is the recognised paramer for measurement of background noise level 
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recommended that the population should not be exposed to night noise levels greater than 40 dB 
Lnight, outside d”3 . Extrapolation from the premises boundary to the external façade of the nearest 
residential property leads to our opinion that an event noise level above 45dBLAeq,15mins at that 
boundary would be likely to exceed this recommended level.  
 
We believe that this value also is not inconsistent with the potential application of the Noise Act 
1996. The latter is not part of the Licensing Act 2003 regime but does apply specifically to licensed 
premises. The Noise Act 1996 Night Noise Limit essentially would make it an offence for noise from 
licensed premises to exceed the Permitted Level – which is in most situations is 35 dB (or 10 dB 
above the underlying level of noise) inside a complainant’s dwelling. Considering the distance from 
the application site boundary to the external façade of the nearest residential property leads to our 
opinion that an event noise level above 45dBLAeq,5mins at that boundary would be likely to exceed 
the Permitted Level.  
 
Please see “Proposed amendments and additions” below for proposed wording 
 
 
3. Noise from outdoor areas 
 
Both licensed outdoor entertainments and the audiences who attend them are potential noise 
sources and controls should therefore be applied to limit their impact on neighbours. Controls 
should be appropriate to event type but also – given the preceding comments – to the time of day 
 
We consider that a scaled approach to outdoor noise control would be reasonable and appropriate, 
wherein licensed events are categorised by audience capacity into “small scale” and “large scale” 
with extra controls being applied to large scale events. Conversely, those smaller scale but more 
frequent outdoor events would be subject to fewer controls but would be required to end or be 
moved inside fixed buildings before 11pm.  
 
Please see “Proposed amendments and additions” below for proposed wording 
 
 
4. Noise from dispersal of large numbers 
 
The application site is physically constrained by its location and surrounding features. The only 
available public access and egress routes involve passing close to residential property. The route 
from the application site to Donnington Bridge also involves a narrow pathway located between the 
river and a residential dwelling. The noise impact of large numbers of people, some of whom would 
be expected to be intoxicated or in a “lively” mood at the end of a licensed event, using these routes 
would be expected to be considerable, especially at night and in the dark. 
 
We are not aware of legal precedents for preventing such events on public nuisance grounds. The 
Section 182 guidance acknowledges the potential links between large crowd dispersal and public 
nuisance, though the Guidance refers to this within its section on cumulative impact, rather than 
individual premises per se. Nevertheless, we consider that the potential for public nuisance due to 
licensed events at the application premises is in this case linked so closely to the way that 
audiences arrive and leave from them, that licence conditions are appropriate. 

                                            
3
 Night Noise Guidelines for Europe, (WHO, 2009)  
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  Please see “Proposed amendments and additions” below for proposed wording 
 
 
Public Safety 
 
The Environmental Health service is in the case of the application premises, also the Health & 
Safety Authority. Our comments on Public Safety matters are drawn from extensive knowledge and 
experience of the regulation of public entertainments and also a working knowledge of the 
application premises and health & safety matters therein. 
 
The Section 182 guidance to the licensing Act 2003 is clear about those matters which are relevant 
to the Public Safety objective, these being primarily concerned with the health and safety of people 
using the relevant premises. The guidance lists key matters which it considers are relevant to public 
safety but acknowledges that not all of them are equally relevant to all situations. Given our 
knowledge of the application site, the contents of the application and the variety of event types that 
have been or are likely to be considered, we concur with this view. However, the site is a fixed 
rather than variable consideration and some aspects are common to all events, whereas others are 
variable depending on scale, type and size of audience. Factors specifically of concern at the 
application site include the need for: 
 

 safe ingress and egress, information about safe ingress and egress, including for the 
premises along the towpath, which is narrow, unlit, unsigned, unguarded and long 

 a robust plan for incidents outside of the boundary of the pub along the towpath, which is the 
only way for guests to get to and from the premises 

 adequate and appropriate supervision for potentially high numbers of attendees  

 instruction and training for all employees in how to deal with the risks involved in events 
[including weddings] 

 emergency plans and robust management in place in order to implement them 
 
These concerns are not raised with the intention that they substitute for or duplicate the statutory 
requirements of the Health & Safety at Work etc Act 1974. Instead they apply specifically to those 
activities that only take place because they are permitted by a Premises Licence. 
  
Please see “Proposed amendments and additions” below for proposed wording 
 
 
Proposed amendments and additions 
 
Given our concerns that the current Premises Licence and the Review application require 
amendments, we request amendments and/or additions as follows: 
 
 
Proposed amendments and additions 

 

 We request a condition to include the issue of an Event Management Plan (EMP) for all 
large scale events, these being events with an audience of 350 or more and that all such 
Plans additionally are sent to Environmental Health. Event Management Plans shall take 
account of health and safety risk assessments undertaken in accordance with the advice 
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Regulatory Services and Community Safety 
Direct Line: 01865 252556 
Fax: 01865 252344 
E-mail: noise@oxford.gov.uk 
 

 
 

NOC1 

contained in the “Purple Guide to Health, Safety and Welfare at Music and Other Events” 
Copies of each the EMP shall be made available for inspection by authorised officers on 
request. 

 We request a condition for noise limits as follows: “Sound shall be controlled from licensable 
activities taking place at the premises so that it shall not exceed 60dBLAeq 5mins between 08.00 
- 23.00 hours and 45dB LAeq 5 mins between 23.00–08.00hs, when measured at any point one 
metre outside the boundary of the premises4 

 Further, we request that a condition be added with the following wording: 
 “Windows and doors shall be kept closed at the premises except for access or  egress, 
 when music or amplified speech takes place”.   

 

 In addition we request that a condition be added to the effect that “No amplified music or 
speech shall take place in any outside area, including within a portable or temporary 
structure, which is located to the front or right hand side of the premises, when viewed from 
the river”  
 

 In addition we request that a condition be added to the effect that all outdoor entertainment, 
except that taking place large scale events (as defined above)and with benefit of an Event 
Management Plan shall end no later than 10.30pm, with audiences being encouraged to 
disperse or move inside fixed structures by 11pm 
 

 In addition we request that a condition be added to the effect that crowd management 
arrangements to facilitate the quiet and orderly egress of customers shall commence no later 
than 30minutes before the end of outdoor entertainment with audiences being encouraged to 
disperse or move inside fixed structures by 11pm 
 

 In addition we request that a condition be added to the effect that a waterside risk 
assessment shall be undertaken annually by a recognised competent person or body, for 
example the Royal Society for the Prevention of Accidents (ROSPA).  And its 
recommendations taken account of in Event Management Plans. 
 
 
 

I trust that these comments are self explanatory  
 

Yours faithfully, 
 
 
Business Regulation Team Manager 
 

 
 

                                            
4 Environmental noise is usually expressed as a single a-weighted value measured over a given time and as 

an equivalent continuous noise level, LAeq,t   
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From: Licensing Authority in its capacity of the Responsible Authority 
     
To: The Licensing Authority, Oxford City Council,  

                                 
 
  

Application for the Review of a Premises Licence Ref: 19/03199/RVPREM 
 

ISIS Farmhouse, The Towing Path, Oxford, OX4 4EL Ref: 17/02030/TRPREM 

 

The Licensing Authority has received an Application for the Review of a Premises 
Licence for the Isis Farmhouse located at the Towing Path near to the Iffley Village 
area in Oxford.  

 

The above application for the Review of a Premises Licence should be determined 
on its own merits. However, it is beneficial to acknowledge that the current 
Premises Licence Holder, Mr Burns and Ms Cullen, have submitted an application 
for a New Premises Licence for the Isis Farmhouse in order to address the current 
concerns and acquire new ‘fit for purpose’ Licence for all the licensable activities 
they intend to provide at the Premises. The application has not been determined at 
this time.  

 

Mr Burns and Ms Cullen, have held the current Premises Licence for the Isis 
Farmhouse Pub, and have been operating under its authorisations since 2017. The 
current Premises Licence can be found in Appendix One.  

 

The Premises is located in relatively non-residential area of the City. The only 
access to the Premises is either via the Tow Path from Folly Bridge or Magdalen 
Bridge end in the city center, or the Iffley lock side, walking though the Iffley Village 
and crossing the river at the Iffely Lock. There is a residential cottage nearby and the 
Iffley Village residents on the other side of the river. The historical operations of the 
Isis Farmhouse was a family friendly, local pub with a vast outside sittings area at the 
front of the pub facing the river and occasional local musicians performances at the 
premises, in majority covert by the authorisations of the existing Licence. Since the 
Premises Licence was transferred to the current Licence Holders in 2017 the 
activities, number of patrons and larger events held at the pub have been gradually 
increasing over the years. In the recent summer months (2019), the current Premises 
Licence Holder has operated large scale events and festivals within the pub grounds 
and the meadow, which were potentially not covered by the authorisations of the 
existing Premises Licence. Such events lead to a number of frequent complaints 
from local residents regarding what, appear to be an increased events activity with 
high numbers of attendees and the associated disturbance from such events. The 
complaints and concerns have been reported by the local residents to the Police, 
Licensing Authority and the Environmental Health Department. 

 

The Responsible Authorities usually take a joint approach when address licensing 
matters; as such the Authorities have engaged in conversation with the Premises at 
early stages to highlight the concerns reported, establish the Premises position and 
seek steps, if necessary, to address them. As part of the ongoing assessment and 
investigation in to the complaints, the Authorities have attended the Premises whilst 
some of the large scale events were taking place and carried out planned 
compliance inspections to ensure the licensing objectives are being upheld. 
Temporary Event Notices were served by the licensee to cover the licensable 
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activities at these events. The inspections highlighted a number of concerns and it 
was established that the licensing objectives were being undermined.  

 

Following the joint compliance inspections at the premises, the Police have 
produced reports describing the large scale events, the findings and the Authorities 
concerns in relation to licensing objectives, Crime and Disorder, Public Safety and 
Public Nuisance. These reports can be found in Appendix Two.    

 

The results following the investigations, the negative outcome of the compliance 
inspections and further complaints received from local residents were brought to the 
attention of the licensee by the Authorities, allowing open conversation and offering 
support in resolving the issues. In response the Licence Holder proposed to apply 
for a new Premises Licence with conditions to control the proposed licensable 
activities. The new Premises Licence has been submitted to the Licensing Authority; 
however the application has not been determined at the time of this representation.  

 

The Authority is of the opinion that the current Premises Licence and its 
authorisations for The Isis Farmhouse (17/02030/TRPREM) does not cover the 
activities, events and operations intended by the Licence Holder and does not 
support the licensee in operating their business model. Furthermore, apart from the 
Mandatory Conditions attached to the current Premises Licence (Annex 1), the 
Licence offers only eight conditions under the Operating Schedule (Annex 2), which 
do not address or control the increasing large scale activities carried out at the 
Premises by the Licence Holder.  

 
It is the Authority recommends that clear conditions should be attached to the 

Premises Licence to support the intended operations and to ensure the licensing 

objectives are upheld whilst those are carried out. Such conditions, especially in 

regards to the large events held at the Premises, shall set clear instructions and 

expectations for the Licence Holder, as well as any potential third party (event 

organizer) working in connection with the Licence Holder and Premises, as to what is 

necessary whilst such events are taking place. The Licence Holder is responsible for 

putting in place systems (a contract with any third party if desirable) for ensuring that 

the licensable activities are carried on only in accordance with Licence authorisations 

and conditions. Conditions attached on the Premises Licence cannot appoint ‘other’ 

people to be responsible for compliance of the Licence authorisations, as such 

conditions would be non-enforceable under the regime.  

The Authority has therefore provided conditions which considers suitable to be 
placed onto the Licence to uphold the licensing objectives. These can be found in 
Appendix Three. The conditions were consulted with the Police Licensing Officer 
and were supported.  

 

The Authority would like to recommend that members consider submissions made 
by any other Responsible Authority (if such have been made) and their area of 
expertise taking any proposed conditions into account on their own merits.   

 

 

The Licensing Authority in its capacity of the Responsible Authority 
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The Licensing Act 2003 
(Premises licences and club premises certificates) Regulations 2005 

Regulation 33, 34 and Schedule 12 
 Part A 

 
Premises Licence 

Oxford City Council 
 

Premises Licence Number 17/02030/TRPREM 

 
Part 1 – Premises Details 

 
 

Postal address of premises, or if none, ordnance survey map reference or description, including Post 
Town, Post Code: 
 
Isis Farmhouse 
Isis Tavern 
The Towing Path 
Oxford 
OX4 4EL 
 

Telephone number:  
 

01865 247006 
 
 

Where the licence is time limited the dates: 
 
Not applicable 
 
 

Licensable activities authorised by the licence:  
 
Sale of alcohol 
Performances of Dance 
Films 
Indoor Sporting Events 
Live Music 
Late Night Refreshment 
Plays 
Recorded Music 
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Times the licence authorises the carrying out of licensable activities:  
 
Sale of Alcohol: 

Sunday to Saturday 06:00 hours  - 01:30 hours 
 
Alcohol may be sold from 06:00 hours on New Year's Eve to 01:30 hours on 2nd January. 
 

Live music: 
 Monday to Friday:  19:00 hours to 00:00 midnight 
 Saturday:   12:00 noon to 00:00 midnight 
 Sunday:   12:00 noon to 19:00 hours 
 Notable days:   12:00 noon to 00:00 midnight 
 Provided both indoors and outdoors 
 
Recorded music: 
 Friday to Saturday:  19:00 hours to 00:00 midnight 
 Bank Holidays:   12:00 noon to 01:30 hours the following day 
 New Year’s Eve:   06:00 hours to 01:30 hours on 2

nd
 January 

 Provided both indoors and outdoors 
 
Late night refreshment: 
 Monday to Sunday:  23:00 hours to 01:30 hours the following day 
 Provided indoors only 
 
In the timings above, “notable days” means the following: 
 Spring and August Bank Holidays 
 Good Friday 
 Easter Saturday 
 Easter Monday 
 New Year's Eve 
 New Year's Day 
 Christmas Eve 
 Any other Bank Holidays 
 
Recorded music may be provided from 06:00 hours to 02:00 hours the following day on 12 occasions per year. 
The dates of these occasions must be notified in advance to the Licensing Authority. 
 
For the 4-day rowing event in May, held from Wednesday to Sunday in a given week, live music and may be 
provided from 06:00 hours to 02:00 hours the following day. 
 
Plays, films and dance may be provided outside the times above on 6 occasions per year each. The dates of 
these occasions must be notified in advance to the Licensing Authority. 
 
 

The opening hours of the premises: 
 
At the discretion of the licence holder 
 
 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies: 
 
On and off sales 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises licence: 
 
Adrian Burns 
The Isis Farmhouse 
The Towing Path 
Oxford 
OX4 4EL 
 
Email address:   adeburns@gmail.com 
 
Noreen Cullen 
The Isis Farmhouse 
The Towing Path 
Oxford 
OX4 4EL 
 

Registered number of holder, for example company number, charity number (where applicable): 
 
Not applicable 
 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol: 
 
Adrian Francis Burns 
 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol: 
 
Personal licence number: 17/02118 
Licensing Authority:          Wycombe District Council 
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Annex 1 – Mandatory conditions 
 
 
1. No supply of alcohol may be made under the Premises Licence;  

 
(a) at a time when there is no Designated Premises Supervisor in respect of the Premises Licence;             

or 
  
(b) at a time when the Designated Premises Supervisor does not hold a Personal Licence or his 

Personal Licence is suspended. 
 
 2. Every supply of alcohol under the Premises Licence must be made or authorised by a person who holds a 

Personal Licence. 
 
 3. Where a programme includes a film in the 12A, 15 or 18 category no person appearing to be under the 

age of 12 (and unaccompanied in that case), 15 or 18 as appropriate shall be admitted to any part of the 
programme; and the licence holder shall display in a conspicuous position a notice in the following terms 
PERSONS UNDER THE AGE OF [INSERT APPROPRIATE AGE] CANNOT BE ADMITTED TO ANY 
PART OF THE PROGRAMME.  

          Where films of different categories form part of the same programme, the notice shall refer to the oldest 
age restriction. This condition does not apply to members of staff under the relevant age while on duty 
provided that the prior written consent of the person's parents or legal guardian has first been obtained. 

 
4. 1)  The responsible person must ensure that staff on relevant premises do not carry out, arrange or  
  participate in any irresponsible promotions in relation to the premises.  

   
 2)   In this paragraph, an irresponsible promotion means any one or more of the following activities, or 

substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol 
for consumption on the premises:  

   
a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to: 
i)      drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the 

premises before the cessation of the period in which the responsible person is authorised to sell or 
supply alcohol), or 

  
ii) drink as much alcohol as possible (whether within a time limit or otherwise);  

   
b)   provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the 

public or to a group defined by a particular characteristic in a manner which carries a significant risk 
of undermining a licensing objective;  

   
c)   provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries a 
significant risk of undermining a licensing objective;  

   
d)   selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of, 

the premises which can reasonably be considered to condone, encourage or glamorise anti-social 
behaviour or to refer to the effects of drunkenness in any favourable manner;  

   
e)   dispensing alcohol directly by one person into the mouth of another (other than where that other 

person is unable to drink without assistance by reason of disability). 
 
5. The responsible person must ensure that free potable water is provided on request to customers where it 

is reasonably available. 
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6. 1)   The premises licence holder or club premises certificate holder must ensure that an age verification 
policy is adopted in respect of the premises in relation to the sale or supply of alcohol.  

   
2)   The designated premises supervisor in relation to the premises licence must ensure that the supply 

of alcohol at the premises is carried on in accordance with the age verification policy.  
   

3)   The policy must require individuals who appear to the responsible person to be under 18 years of age 
(or such older age as may be specified in the policy) to produce on request, before being served 
alcohol, identification bearing their photograph, date of birth and either:  

 a)  a holographic mark; or  
b)  an ultraviolet feature.  

 
 
7. The responsible person must ensure that—  
   

a)   where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other 
than alcoholic drinks sold or supplied having been made up in advance ready for sale or supply in a 
securely closed container) it is available to customers in the following measures:  

i) beer or cider: ½ pint;  
ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and  
iii) still wine in a glass: 125 ml;  

   
b)  these measures are displayed in a menu, price list or other printed material which is available to 

customers on the premises; and  
   

c) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, 
the customer is made aware that these measures are available. 
 

 8. 1.  A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 
  premises for a price which is less than the permitted price.   
   
 2.  For the purposes of the condition set out in paragraph 1:  
   

(a)  duty is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;  
   
(b)  permitted price is the price found by applying the formula: P=D+(DxV) where:  
(i) P is the permitted price,   
(ii) D is the rate of duty chargeable in relation to the alcohol as if the duty were charged on the date of  

the sale or supply of the alcohol, and   
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were 

charged on the date of the sale or supply of the alcohol;  
   
(c)  relevant person means, in relation to premises in respect of which there is in force a premises 

licence:  
(i) the holder of the premises licence,   
(ii) the designated premises supervisor (if any) in respect of such a licence, or   
(iii) the personal licence holder who makes or authorises a supply of alcohol under such a licence; 

   
 (d)  relevant person means, in relation to premises in respect of which there is in force a club premises 

certificate, any member or officer of the club present on the premises in a capacity which enables the 
member or officer to prevent the supply in question; and   

   
(e)  valued added tax means value added tax charged in accordance with the Value Added Tax Act 1994. 

  
3.  Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this paragraph) 

not be a whole number of pennies, the price given by that sub-paragraph shall be taken to be the 
price actually given by that sub-paragraph rounded up to the nearest penny.   
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4. (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph 2 on a   
day (the first day) would be different from the permitted price on the next day (the second day) 
as a result of a change to the rate of duty or value added tax.   

   
(2) The permitted price which would apply on the first day applies to sales or supplies of alcohol 

which take place before the expiry of the period of 14 days beginning on the second day.  
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Annex 2 – Conditions consistent with the Operating Schedule 
 
 
 9. All members of staff at the premises shall seek "credible photographic proof of age evidence" from any 

person who appears to be under the age of 18 years and who is seeking access to the premises or is 
seeking to purchase or consume alcohol on the premises. Such credible evidence, which shall include a 
photograph of the customer, will include a passport, photographic driving licence, or Proof of Age card 
carrying a "PASS" logo. 

 
10. The Licence Holder or Designated Premises Supervisor shall become a member of the Pubwatch scheme 

and a representative shall attend Pubwatch meetings. 
 
11. No person shall be admitted to the premises less than one hour before cessation of the last licensable 

activity. 
 
12. No outside area shall be used for consumption of alcohol or provision of Regulated Entertainment unless 

the area is clearly marked or defined. On days that the premises are open for the sale of alcohol, any 
outside area shall not be used for the consumption of alcohol after 00:00 midnight and the area cleared of 
customers. 

 
13. Noise emanating from the premises as a result of regulated entertainment shall be inaudible when 

monitored at the first footbridge at Isis Lock. 
 
14. The premises shall comply with the Portman Group Code of Practice on the Naming, Packaging and 

Promotion of Alcoholic Drinks and with the Portman Group's Retailer Alert Bulletins. 
 
15. All vents and extraction systems shall be constructed and operated so as to prevent noxious smells from 

causing a nuisance to nearby properties. 
 
16. Persons under the age of 18 will only be admitted if accompanied by a responsible adult who will be 

responsible for those under 18 whilst on the premises. 
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Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
Not applicable 
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Annex 4 – Plans 

  
See attached plan 
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ISIS Farmhouse, The Towing Path, Oxford, OX4 4EL 
 

19/03199/RVPREM – Application for the Review of a Premises Licence 
 
Proposed Premises Licence Conditions 
 

1. All staff shall be provided with training in relation to the licensing objectives that 

are commensurate with their duties. This will include the individual's 

responsibilities, age verification and licensing offences, as appropriate. Details of 

the training shall be recorded in a personnel file or log book (available for 

inspection) and will be refreshed at regular intervals  

 
2. No outside area shall be used for consumption of alcohol or provision of 

Regulated Entertainment unless the area is clearly marked or defined. 

 
3. The outside area of the Premises (front and rear outside area) shall be cleared of 

customers by 00:00 hours.  

 
4. The Premises (building and any temporary structures, including outside licensable 

area) shall be cleared of customers 30 min after the terminal hour of licensable 

activities. 

 
5. No person shall be admitted to the premises less than one hour before cessation 

of the last licensable activity.  

 
6. Where a temporary structure is erected for the conduct of licensable activities 

within the licensed area (apart for the temporary structures already specified on 
the Premises plans), a notification including a location plan for that structure shall 
be provided to the Licensing Authority, Environmental Health Department and 
Police no less than 7 days in advance of the structure being used for such 
purposes.  

 

7. Where an event is held at the premises and the total number of customers 
attending the Premises shall exceeds 350 (including both, event attendees and 
the pub customers) the following policies, documentation and assessments shall 
be carried out and implemented:  

 

a) A notification of the proposed event shall be submitted to the Licensing 
Authority, Thames Valley Police and Environmental Health department one 
calendar month in advance of such event, including an Event Management 
Plan ["EMP"] 

b) EMP shall include an Anti-drugs Policy which shall take account of any 

advice offered by Thames Valley Police and where required shall include 

provisions relating to searching of patrons and the provision of a secure 

drugs storage facility for any drugs seized.  

c) Crowd Dispersal Policy shall be implemented, taking into account the 

number of attendees, the location of the Premises and the safety of patrons 

beyond the licensable area (towpath) 
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d) Advice from the Safety Advisory Group [SAG], where such a group exists, 

and a Responsible Authority’s shall be sought by the Licence Holder in 

relation to the event 

e) An assessment of the need for security staff shall be conducted, taking into 

account the nature of the event, events that have previously been held at 

the premises, any advice offered by the Licensing Authority or Police and 

the requirements of the Licence Holder. The assessment shall determine 

the number of security staff needed, if any, and the locations that they 

should be deployed. A copy of this assessment shall be made available at 

the premises during the course of the event. During the event, security staff 

shall be deployed in accordance with the results of the assessment.  

a) The following details shall be provided for each door supervisor and those 

must be contemporaneously entered into a bound register kept for that 

purpose:  

i. Full name 

ii. SIA Certificate number and or badge number, or registration number 

of any accreditation scheme recognised by the Licensing Authority 

[including expiry date of that registration or accreditation 

iii. The time they began their duty 

iv.  The time they completed their duty.  

This register is to be kept at the premises at all times during the course of 

the event and at a notified address after the event. The register shall be 

maintained so as to enable an authorised officer of the Licensing Authority, 

the Security Industry Authority or a constable to establish the particulars of 

all door stewards engaged at the premises during the event.  

f) Evictions Policy shall define behaviours likely to invoke an eviction 

[including but not limited to causing disturbance, anti-social behaviour, 

entry without a valid ticket, drug dealing, unauthorised selling). The 

Evictions Policy shall include details on the process for removing persons 

from the event site by the event security staff as expediently as possible, 

duty of care procedures in particular for juveniles and other vulnerable 

people, onwards travel arrangements where required for evictees and 

where necessary the handing over of persons to Police where a 

substantive criminal offence has occurred  

g) Maintain an Incident and Refusals Logbook or log books in bound or 

electronic format which shall be used to record full details of all incidents. 

These shall include details of any refused sales and shall give the details of 

the persons involved, their apparent age and a description of them on their 

name, a description of the incident, the date and time, actions taken, final 

outcome of the situation and the date and time of entry, along with the 

name of the person making the entry. This shall be completed as soon as 

possible and in any case no later than the close of business on the day of 

the incident. The record shall be maintained available for inspection 

throughout the event and at a notified address thereafter. 

152
152



 

8. Where an event is held at the premises and the total number of patrons attending 

the Premises shall exceeds 350 (including both, event attendees and the pub 

customers) the identity of the Event Organiser/s and details of the event shall be 

notified to Licensing Authority, Thames Valley Police and the Environmental 

Health Department of the Local Authority at least one calendar month in advance 

of the commencement of the event.  Any change to the identity of the Event 

Organiser or details of the event after this period will be notified as soon as 

reasonably practicable, however no later than one week before the event. 

    Such written notifications shall include the following details:  

• The name of the person in charge/authorising the sale of alcohol for the 
duration of the event.  

• The name of any promoters  

• The name of the any act, DJ's or other such performers involved  

• The nature of the event 

• The date, the commencement and conclusion time of the event  

• Security provisions, including name of the Company, numbers and working 
hours of SIA staff)  

• Expected numbers attending the event 
 

9. Where an event is held at the premises and the total number of customers 

attending the Premises shall exceeds 350 (including both, event attendees and 

the pub customers) the name/s of the Organiser/s shall be displayed next to the 

Summary of this Premises Licence for the duration of the event. 

 

10. The Premises shall implement written policies and procedural statements and/or 

management action plans. Such documents shall include, but not be limited to, 

the following: 

a)    CCTV 

b)    Conditions of Entry 

c)    Crowd Dispersal 

d)    Safeguarding Children & Vulnerable Adults 

e)    Noise 

f)     Responsible Service of Alcohol 

g)    Security Risk Assessment 

h)   Underage Sales & False Identification 

i)    Zero Tolerance Drugs 

The above policies and procedural statements shall be “live” documents and 

shall be reviewed and amended at any time that the Premises Licence holder 

deems appropriate, but shall in any case be reviewed following concerns being 

raised to the Premises Licence holder by Licensing Authority, Environmental 

Health Department of the Local Authority and/or Thames Valley Police 

 

11. Where such a scheme exists the premises shall be a member of the local 

Pubwatch scheme. 
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12. A Security log book shall be kept, which indicates when door supervisors book 

on and off duty and will record any significant incidents where door supervisors 

are involved with the entry or egress of patrons from the premises.  

The log book shall contain details of any occasions where entry is refused to a 

patron, a patron is removed from the premises or any activity of a criminal nature 

is observed by a security staff 

13. Entry and Refusal Log book shall be kept and contain details of any occasions 

when entry is refused to a patron, a patron is removed from the premises, any 

activity of a criminal nature is observed by a member of staff. 

 

14. All safety matters at the premises are adequately covered by statutory provisions 

such as The Health and Safety at Work (etc) Act 1974 and The Regulatory 

Reform (Fire Safety) Order 2005 

15. Signage shall be provided and management measures taken as appropriate to 

the circumstances to encourage patrons to respect the needs of local residents 

and leave in a quiet and responsible manner. 

 

16. Sound shall be controlled from licensable activities taking place at the premises, 

such that the target level of such sound measured at 51.72896080969103,-

1.2399904806652557 (adjacent to the Iffley Lock-keepers Cottage) does not 

exceed 10dBL(a)eq (15 min)  up to 23:00, or 5dBL(a)eq (15 min) after 23:00, above the 

background sound level, measured as L90(5min),.  Where such levels are 

exceeded, corrective action is to be taken to reduce the sound to below the 

target level as soon as is reasonably practicable. 

 

17. The licence holder or a nominated person shall regularly monitor the level of 

sound generated by regulated entertainment provided at the premises after 

23:00 by means of auditory assessment at the point referred to above.  Where 

action is required to reduce the sound level from regulated entertainment 

because it is likely that a public nuisance will or is being causes, such corrective 

action will be taken. 

 

18. The contact telephone number for the premises shall be advertised on the 

premises and website operated for the premises which shall be monitored and 

answered by a nominated person whilst licensable activities take place after 

21:00 hours. 

 

19. A challenge 25 scheme will be adopted in compliance with the age verification 

condition. Customers who appear be under 25 years of age will be required to 

prove their age when purchasing alcohol. Suitable forms of identification will be a 

passport, ‘pass’ card or other identification recognised by the licensing authority 

in its statement of licensing policy. 
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20. Where a sale of alcohol is refused, a record of that sale shall be recorded in a 

refusals log. The log shall be retained at the premises for inspection for a period 

of at least 12 months from the date of last entry. 

 

21. Persons under the age of 18  shall only be admitted to the bar area if 

accompanied by a responsible adult, who will be notified as being responsible for 

those who are under 18 and accompanying them whilst on the premises 

 

22. A dedicated area shall be provided for vulnerable patrons (i.e. through alcohol, 

drugs isolation, underage, etc.) that have come to the attention of staff employed 

at the premises. This area will be for the safeguarding and appropriate support 

and first aid (if required) of such persons. 

 

23. All external doors (save for when persons are entering and leaving premises) 

and windows at the premises shall remain closed at all times when regulated 

entertainment is provided at the premises.  
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